
1. Go to www.dsoelectric.com and login to your SmartHub account. If the Smarthub login (Under 
‘My Account’) Isn’t loading correctly, you can select ‘Pay Online’ (the blue button on the top 
right of the page) this will take you directly to the Smarthub login page, if you have not 
registered for SmartHub you will need to do so here. (You will need your account number to sign 
up as a new user.)  

 

2. Once in SmartHub you will need to click on the “Notifications” tab. From this section you will 
need to “Manage Contacts”. This allows you to add email addresses and phone numbers you 
would like to use to receive notifications. Adding a phone is for text messaging only, no phone 
calls. 

 

 
 



 
 

3. To add a phone number for text notifications, select Add Phone Contact – enter phone number 
– check the checkbox to Receive Text Messages – select Continue 

 

4. You’ll be asked to agree to the text Terms and Conditions and then enter the Phone Verification 
Code you received via text message – then select Save Contact 

 

 


