Go to www.dsoelectric.com and login to your SmartHub account. If the Smarthub login (Under
‘My Account’) Isn’t loading correctly, you can select ‘Pay Online’ (the blue button on the top
right of the page) this will take you directly to the Smarthub login page, if you have not

registered for SmartHub you will need to do so here. (You will need your account number to sign
up as a new user.)
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Once in SmartHub you will need to click on the “Notifications” tab. From this section you will
need to “Manage Contacts”. This allows you to add email addresses and phone numbers you

would like to use to receive notifications. Adding a phone is for text messaging only, no phone
calls.
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3. To add a phone number for text notifications, select Add Phone Contact — enter phone number
— check the checkbox to Receive Text Messages — select Continue

Home  Billing & Payments ~ My Profile - MyUsage -  Notifications ~  ContactUs ~ Search  Have a Question? Get Help. »

Smarttub Feed Manage Contacts

Manage Contacts Use this page to manage your contacts. Once you have contacts setup, you may Use those contacts to sign up for notifications about your billing account.

Manage Notifications
+ Add E-Mail Contact | *Add Phone Contact

Verified Contacts
These are the contacts we have on file that you have created or verified and will be used for notifications that are configured on the Manage Nofifications page

Method Contact Status Available Actions.

= E£-Mail Enrolied

=

Phone Contact Settings

Phone Number:

Place on Do Not Call List: No -

[ Receive Text Messages

Cancel

Terms and Conditions

Confirm Contact
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4. YouU'll be asked to agree to the text Terms and Conditions and then enter the Phone Verification
Code you received via text message — then select Save Contact

» Phone Contact Settings

» Terms and Conditions
Confirm Contact

Please enter the verification code.

Phone Verification Cod +: A Verification Code has been sent to your phone number.

Phone Number:
Place on Do Not Call List:  No
Receive TextMessages:  Yes

Resend Verifcation Code
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