Adding multiple notification methods

1. Go to www.dsoelectric.com and login to your SmartHub account. If the Smarthub login (Under
‘My Account’) Is not loading correctly, you can select ‘Pay Online’ (the blue button on the top
right of the page) this will take you directly to the Smarthub login page, if you have not
registered for SmartHub you will need to do so here. (You will need your account number to sign
up as a new user.)
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Once in SmartHub you will need to click on the “Notifications” tab. In the example below, we've
already registered 2 mobile phones and 1 e-mail. Our system will only use 1 notification method by

default. Continue to step 3 if you want notified via text message on multiple phones and/or multiple
e-mails.
Dso Logout | Home | Heip | Pay Now = Report An issuednguiry
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Billing & Payments = MyProfile -  MyUsage -  Notifications ~  Contact Us ~

Search Have a Question? Get Help. »

SmartHoy Feed Manage Contacts
Manags Contacts Use tnis page fo manage your contacts. ONCE you have contacts Setup, you may use Nose contacts fo sign up for notifications about your billing account
Manage Notficatons

+ Add E-Mail Contact | 4 Add Phone Contact

Verified Contacts

These are the contacts we have on file that you have creat

eried and will be L hat are configured on the cations page.
Metnod Contact Status Avaliable Actions
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= E-Mail Enrolled " Activato “

Billing & Payments My Profile My Usage Notifications Contact Us @ @



4.

Select “Manage Notifications”. This page allows you to navigate through our notification

categories. In the example below we needed to added multiple text notifications to the ‘On

Demand’ notification. By default, only 1 mobile device/e-mail address is checked. You will need

to check all the contact methods that you want to be notified on. Then chose ‘Save Settings’
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Search  Have a Question? Get Help. »
Manage Notifications

Use this page 1o sign up for nelifications about activity on your biling account
» Billing

Manage Notificatiens
» Miscellaneous

Select Account

Alert Type Description

Text Message E-Mail

Interruptible Rate (July-August) r ¥

Cantroliing Irrigation (July-August)

Intemuptile Rate

Irmigation Control

None
v

» Service
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If there is a checkmark near the Mobile number or E-mail address, then you'll see that
notification turn to ‘Multiple’ and you’ll now receive notifications on multiple devices.
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Manage Notifications
Use INis page 10 $ign up for NOICAtions aboul activity 0n your billing account,
Manage Notifications + Bling
* Miscellaneous
Select Account
Alert Type Description Text Message E-Mail
Intemruptivie Rate Interruptivle Rate (July-Augus) Multiple: _-\ |-
Imigation Control Controliing irigation (July-Augusty o None -

» service
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